#, B % i ¥
AEHE—H REATLFE LA
PP21-36

i H BB EXBUUR 8 5 E R LML R 5T

The Effects of Organizational Factors on Information Technology
Adoption in Tatwan International Tourist Hotel Industry
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ABSTRACT

The purpose of this empirical study is to investigate the relationship between organization factors
and the updated situation of information technology (L. T.) adoption for the international tourist hotels
in Taiwan, and to examine the effects of organizational factors of international tourist hotels on its
operation-supporting environment of the Information Technology in Taiwan. The information
technology adopted in Taiwan international tourist hotel industry can be summarized into two parts.
The first part is front office operation system for front desk, room and food services. The second part
is back office operation system for finance, accounting, purchasing, inventory, human resources and
other logistic divisions. This study finds that [the executive decision power | and [the
organization cooperation and resources | are significantly related to [the organization support for
introducing new information technology | of the Taiwan international tourist hotel industry; [the

I.T. executive decision power of adopting new information Technology | and [the incentive to
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employee for adapting information Technology ; are significantly related to Tthe level of
organization adopting new information Technology | of the Taiwan international tourist hotel

industry.

(Keywords ] : information Technology, front office operation system, back office operation system,

international tourist hotel
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